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Introduction

Importance of password management 
in membership clubs

Purpose of this guide
This guide aims to provide membership clubs with best practices for effective 
password management. It will help clubs understand the importance of password 
security, the common challenges and risks associated with poor password 
management, and the steps that can be taken to create a more secure environment. 
Following the recommendations outlined in this guide will help membership clubs 
enhance their cybersecurity posture and protect their members' valuable data.

Password management plays a vital role 
in protecting the integrity and 
confidentiality of this information. By 
implementing strong password 
practices, membership clubs can reduce 
the risk of unauthorized access, data 
breaches, and potential damage to their 
reputation.

In the modern era of technology and 
connectivity, membership clubs store 
significant sensitive information about 
their members, including personal data, 
financial transactions, and other 
confidential records.
Ensuring this data's security and privacy 
is crucial to maintaining trust between 
the club and its members and complying 
with legal and regulatory requirements.
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Introduction

Protection of sensitive information
Effective password management is essential to protect the sensitive information 
stored and processed by membership clubs. This information may include members' 
personal details, financial transactions, and other confidential data. Inadequate 
password security can lead to unauthorized access, data breaches, and potentially 
severe consequences for the club and its members. Implementing strong password 
practices helps to minimize the risk of unauthorized access and ensures that sensitive 
information remains secure.

Legal and regulatory compliance

In many jurisdictions, organizations must 
comply with data protection laws and 
regulations that mandate the 
implementation of appropriate security 
measures to safeguard personal 
information. These laws often require 
organizations, including membership 
clubs, to have robust password 
management policies and practices in 
place. Failing to comply with these 
requirements can result in financial 
penalties, legal actions, and reputational 
harm. By adhering to best practices for 
password management, clubs can 
ensure they meet their legal and 
regulatory obligations and protect their 
members' data.

Maintaining trust and reputation

Membership clubs rely heavily on the 
trust and loyalty of their members. A 
secure environment that protects 
members' personal data and privacy is 
crucial for maintaining this trust.

When clubs demonstrate a commitment 
to password security, it reassures 
members that their information is being 
handled responsibly. Conversely, if a 
club experiences a data breach due to 
poor password management, it can 
severely damage its reputation and lead 
to a loss of members and revenue.

Why is it Important?
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Introduction

Why is it Important?

Time it takes a hacker to brute force your password in 2022

Source: hivesystems.io
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Mistakes, Challenges, and Risks

Writing passwords down

Storing written passwords in insecure 
locations, such as sticky notes or plain 
text files, can expose them to 
unauthorized individuals.

Weak passwords

Using easily guessable passwords, such 
as "123456" or "password," makes it 
simple for attackers to gain 
unauthorized access.

Several common password mistakes 
can compromise the security of 
membership clubs' data:

Not updating passwords

Please update passwords regularly or 
after a security incident to prevent 
accounts from being vulnerable to 
attack.

Password reuse

Using the same password across 
multiple accounts increases the risk of 
multiple breaches if one account is 
compromised.

Sharing passwords

Sharing passwords with others, 
especially through unsecured channels 
like email, can lead to unauthorized 
access.
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Mistakes, challenges, and risks

Password Bingo

Below are the most common password mistakes. Be honest, we 
know you've made some of these too. Check a box if you have:
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Top 10 Most used (and worst) 
passwords year-over-year

Mistakes, challenges, and risks

Source: BordPass, CyberWess
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Challenges faced by clubs

Coordinating password changes

With many employees and volunteers 
involved, coordinating regular password 
updates can be complex.

Managing multiple accounts

Clubs often have multiple accounts for 
different services, making keeping track 
of all passwords difficult.

Membership clubs face several 
challenges when it comes to 
password management.

Limited resources

Smaller clubs may need more resources 
to implement sophisticated password 
management solutions or invest in 
extensive staff training.

Training and awareness

Ensuring that all staff and volunteers are 
aware of password best practices and 
the importance of adhering to them can 
be an ongoing challenge.

01 02
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Challenges faced by clubs

Identity theft

Compromised personal information can 
be used by attackers to commit identity 
theft, causing harm to individual 
members.

Data breaches

Unauthorized access to sensitive 
member information can lead to data 
breaches, resulting in financial loss, 
reputational damage, and potential legal 
consequences.

Risks associated with poor 
password management

Non-compliance penalties

Failure to comply with data protection 
regulations can result in financial 
penalties and legal actions against the 
club.

Financial fraud

Access to financial data can enable 
attackers to commit fraud, leading to 
financial losses for the club and its 
members.

Loss of trust

A data breach caused by poor password 
management can erode trust between 
the club and its members, potentially 
leading to membership cancellations 
and reduced revenue.
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Vulnerabilities for Clubs

Insider threats arise from individuals within the organization, 
such as employees, volunteers, or contractors, who have 
legitimate access to sensitive information. These threats can be 
intentional, such as disgruntled employees seeking to cause 
harm, or unintentional, such as staff members inadvertently 
disclosing passwords. Membership clubs must be aware of 
these threats and implement controls to minimize the risks 
associated with insider actions.

Insider threats
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Vulnerabilities for Clubs

External cyberattacks come from individuals or groups outside the 
organization who attempt to gain unauthorized access to sensitive 
information. Attackers may target membership clubs using various 
techniques, such as brute-force attacks, in which they 
systematically try different passwords to gain access, or dictionary 
attacks, in which they use lists of commonly used passwords. Clubs 
must implement strong password practices and other security 
measures to protect against these types of attacks.

External cyberattacks
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Vulnerabilities for Clubs

Social engineering involves manipulating individuals into divulging 
sensitive information or performing actions compromising security. 
Phishing attacks, for example, are a common form of social 
engineering in which attackers pose as a trusted entity and send 
emails containing malicious links or attachments.

Membership clubs must educate their staff and volunteers about 
social engineering tactics and encourage them to be vigilant 
against suspicious communications.

Social engineering



clubsupportinc.com 18

Vulnerabilities for Clubs

Insecure storage and communication of passwords can lead to 
unauthorized access and data breaches. Common vulnerabilities 
include storing passwords in plain text or on unencrypted devices 
and sharing passwords through insecure channels such as email or 
text messages. Membership clubs should implement secure 
methods for storing and communicating passwords, such as using 
password managers and encrypted messaging platforms.

Insecure storage and communication
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Best Practices

Reset Passwords

Regular password changes:
Implement a policy requiring users to change their passwords 
regularly, such as every 60 or 90 days. This practice helps limit 
the potential damage in case a password is compromised.

Following a security incident:
In case of a security breach or suspected unauthorized access, 
prompt users to change their passwords immediately to mitigate 
further risks.

Create Unique, Strong Passwords

Password complexity:
Encourage users to create complex passwords that combine 
uppercase and lowercase letters, numbers, and special 
characters. Passwords should be at least 12 characters long to 
increase their resistance to brute- force attacks.

Examples of strong passwords: "P@ssw0rd$tr3ngth!" or 
"C0mpl3x!tyM@tters"

Sharing Passwords Securely

Secure channels:
When sharing passwords is necessary, use secure 
communication channels such as encrypted messaging platforms 
or password managers with built-in sharing features.

Authorized personnel only:
Restrict password sharing to authorized individuals on a need-to-
know basis and ensure that access is revoked when it is no 
longer required.

01
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Best Practices

Multi-Factor Authentication (MFA)

Importance of MFA:
MFA adds an extra layer of security by requiring users to provide 
at least two forms of identification to access an account. This 
reduces the risk of unauthorized access, even if a password is 
compromised.

Different types of MFA:
Common MFA methods include text message verification, 
authentication apps, and hardware tokens. Choose the most 
suitable option for your club's needs and resources.

User Training & Awareness

Regular training sessions:
Conduct regular training sessions for staff and volunteers to 
ensure they know password best practices and the importance 
of adhering to them.

Identifying phishing attempts:
Train users to recognize and report phishing attempts and other 
social engineering tactics that may target their passwords.

Policies

Enforcing policy compliance:
Monitor and enforce compliance with the password policy, 
taking corrective actions when necessary to maintain a secure 
environment.

Developing a password policy:
Create a comprehensive policy outlining the club's requirements 
for password complexity, change frequency, and secure sharing 
practices.

04
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Best Practices

Passphrases Approach
Passphrases are an alternative to traditional passwords that involve using 
a sequence of words or a memorable sentence, often combined with 
special characters and numbers. The benefits of using pass- phrases 
include:

Examples of strong pass-phrases
"CorrectHorseBatteryStaple!2023«

"I<3MyD0g$andC@ts#«

"T1meF0rT3a&Pancak3s«

"W@nderfulWint3rVacat!0n"
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Challenges faced by clubs

Memorability

Passphrases can be easier to remember 
than complex passwords, especially if they 
involve a memorable sentence or phrase.

Increased security

Passphrases tend to be longer than 
traditional passwords, making them 
more resistant to brute-force attacks.

Benefits of using passphrases

User-friendly

Passphrases can be more user-friendly 
than complex passwords, as they involve 
natural language that is easier to type 
and recall.

Reduced likelihood of reuse

Since passphrases are often unique to 
the individual, users are less likely to 
reuse them across multiple accounts.

01 02
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Password Managers

Password Managers

What is a password manager?
A password manager is a software application or tool designed to help 
users securely store, manage, and retrieve their passwords for various 
accounts. Password managers can generate strong, unique passwords for 
each account, reducing the risk of password reuse and the likelihood of 
unauthorized access.
Additionally, they encrypt stored passwords, ensuring they are protected 
from unauthorized access.

The Role of Password Managers 
in Password Management?
Typically, password managers allow users to store multiple passwords, 
encrypt them, and send them using trusted networks. In most cases, a 
password manager is a software application designed to store and 
manage online credentials preserved in an encrypted database and locked 
behind a master password.
Today, you do not have to remember all your passwords. Instead, a 
password manager can remember them for you. All you need to do is 
enter your account usernames and passwords into a vault and create a 
master password. The master password is the only credential you must 
remember to unlock your password vault.
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Password Managers

Autofill and auto-login

Password managers can automatically 
fill in login forms with stored credentials, 
making it easier for users to access their 
accounts securely.

Secure storage

Password managers store encrypted 
passwords in a secure vault, protecting 
them from unauthorized access.

Features in a password manager

Secure sharing

Some password managers include 
features for securely sharing passwords 
with authorized users, reducing the risk 
of sharing passwords through insecure 
channels.

Password generation

They can generate complex, unique 
passwords for each account, reducing 
the risk of weak passwords and 
password reuse.

Cross-platform synchronization

Many password managers synchronize 
encrypted password data across 
multiple devices, ensuring that users can 
securely access their passwords from 
any device.

01 02
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Password Managers

Good examples of 
password managers

Name Short Description Main Features Cost

LastPass LastPass is a popular password 
manager that can securely store 
and autofill passwords for 
websites and apps. It also offers 
features like password sharing 
and a digital wallet for secure 
credit card storage.

Two-factor authentication, 
password generator, browser 
extensions, mobile app, digital 
wallet, password sharing

Free (limited features) or 
Premium ($3/month)

1Password 1Password is a powerful password 
manager that can store and 
autofill not just passwords, but 
also credit card information, 
secure notes, and other sensitive 
data. It offers a user-friendly 
interface and strong encryption.

Two-factor authentication, 
password generator, browser 
extensions, mobile app, digital 
wallet, secure notes, travel mode

$2.99/month for 
individuals or $4.99/month 
for families

Dashlane Dashlane is a password manager 
that offers a sleek and intuitive 
interface. It can securely store 
and autofill passwords, credit 
card information, and other 
personal data. It also includes a 
VPN and dark web monitoring.

Two-factor authentication, 
password generator, browser 
extensions, mobile app, digital 
wallet, VPN, dark web monitoring

Free (limited features) or 
Premium ($5.99/month)

Bitwarden Bitwarden is an open-source 
password manager that can 
securely store and autofill 
passwords, credit card 
information, and other sensitive 
data. It offers strong encryption 
and supports multiple devices 
and platforms.

Two-factor authentication, 
password generator, browser 
extensions, mobile app, digital 
wallet, open-source

Free (limited features) or 
Premium ($10/year)

KeePass KeePass is a free and open-
source password manager that 
offers strong encryption and 
customizable features. It can 
store passwords and other 
sensitive data in an encrypted 
database that can be accessed 
via a master password.

Strong encryption, customizable 
features, open-source

Free
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Password Managers

Good examples of 
password managers

Offline mode

Two-Factor 
Authentication

Browser 
Integration

Autofill
Forms

Password 
Generator

Security
Alert

Portable 
Application

Mobile 
Application

Security
Audits

Import 
Passwords

Export 
Passwords

Single Sign-On 
(SSO)

Password 
Sharing

Integrated 
Database

On-Premise

Cloud Based



Conclusion

clubsupportinc.com 29



clubsupportinc.com 30

Conclusion

Importance of adhering to best practices
In conclusion, effective password management is crucial for membership 
clubs to protect sensitive information, maintain trust and reputation, and 
ensure legal and regulatory compliance.

Adhering to best practices, such as resetting passwords regularly, 
creating unique and strong passwords, securely sharing passwords, 
implementing multi-factor authentication, and providing user training and 
awareness, can significantly reduce the risk of unauthorized access and 
data breaches.

Developing and enforcing a comprehensive password policy is essential in 
promoting a security culture within the organization.

Continuous improvement and vigilance
As cyber threats continue to evolve, membership clubs must remain 
vigilant and continuously improve their password management practices. 
Regularly reviewing and updating password policies, staying informed 
about emerging threats and trends, and investing in ongoing staff training 
and awareness can help clubs stay ahead of the curve and maintain a 
robust cybersecurity posture.

By prioritizing password security, membership clubs can
protect their valuable data, safeguard their reputation, and ensure the 
trust and loyalty of their members.
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Club employee Cheat Sheet

Quick tips for password management

Use a password manager
Utilize a reputable password manager 
to store, manage, and generate 
passwords securely.

01

Enable multi-factor authentication
Implement MFA whenever possible to 
add an extra layer of security.

02

Avoid password reuse
Do not use the same password across 
multiple accounts.

03

Change passwords regularly
Reset passwords every 60 or 90 days or 
immediately after a security incident.

04

Create strong, unique passwords
Use a combination of uppercase and 
lowercase letters, numbers, and special 
characters. Aim for at least 12 characters 
in length.

05

Reminders for staying secure

Unique Passwords
Create distinct passwords for each 
account to minimize the risk of 
unauthorized access.

Word Selection
Steer clear of using easily guessable 
dictionary words or widespread phrases 
in passwords.

Personal Information
Refrain from incorporating easily 
identifiable details like names or 
birthdates in passwords.

Password Updates
Periodically update passwords, with a 
recommended frequency of every 3 to 6 
months.

Recycled Passwords
Resist the temptation to reuse old 
passwords, as they may have been 
compromised in the past.

Two-Factor Authentication (2FA)
Enable 2FA to add an extra layer of 
security, further protecting your 
account from unauthorized access.

Password Confidentiality
Keep passwords private by not writing 
them down or disclosing them to others.

Password Managers
Employ a reputable password manager 
to store and generate complex 
passwords securely.

Password Complexity
Utilize a combination of uppercase and 
lowercase letters, numerals, and special 
characters when crafting passwords.

Be Vigilant
Remain cautious of phishing attempts 
and verify the authenticity of any 
request for password information.

Printable Page
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Conclusion

Be cautious with password sharing

Share passwords only with authorized personnel and through 
secure channels.

Stay vigilant against social engineering

Be aware of phishing attempts and other social engineering 
tactics that target your passwords.

Follow club policies

Adhere to the club's password policy and report any instances of 
non-compliance or potential security incidents.

01

02

04

Attend regular training sessions

Participate in cybersecurity training and stay informed about 
password best practices and emerging threats.

03

Practice continuous improvement

Stay informed about the latest password management practices 
and proactively maintain a secure environment.

05
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Club Support Inc. is an IT service & 
consulting company dedicated to 
meeting the needs of our clients in 
the recreational Club industry.

For over 20 years, we have delivered 
comprehensive range of IT Services to 
Membership Clubs, including 
Hardware & Software support, Wi-Fi 
and Telephones installation, CCTV 
setup, Cyber Security, day-to-day 
technical assistance and Real Time 
monitoring for top-level SLA.

We are proud to be a trusted services 
provider for more than 60 Golf, Sport, 
Yacht and Social Clubs.

For more information about Club 
Support Inc. and how our services can 
benefit your membership club, please 
visit https://clubsupportinc.com

About us


